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About Us
BOX NOW is a hybrid logistics & tech 

company that offers smart parcel delivery 
solutions to all consumers.

Our Vision
Become the leader on convenient and fast 

delivery services.



Consumers don’t have:

1.the time to wait for their parcel at 
home & 

2.an easy flexible and fast way to 
send or receive a parcel

E-Shops can’t provide a solid 
customer experience due to the 
lack of alternative delivery methods

Courier companies have increased 
failed home deliveries 
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The Problem



Customer 
Retention

MoneyExcellent Customer 
Experience

Time

What business 
ecosystem is losing  
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Our Solution

BOX NOW Lockers

Independence & Convenience, order pick-up 
anytime of the day 24/7

Fast Delivery, all parcels are delivered within 
24H

Competitive Pricing

Fast, Secure, Simple & Contactless Delivery
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What we do 

We help e-shops and courier companies 
boost their customer experience on last 
mile while at the same time we make 
consumers buy more by offering 
convenient delivery via BOX NOW Lockers. 

WE MAKE 
CONSUMERS

BUY MORE *
* According to 2020 Flexe Omnichannel Consumer Survey, 85% of consumers 
search elsewhere for better options when delivery speeds are too slow.

CX Increase

Reputation Revenue 
Increase



Achievements

1000+ BOX NOW Lockers

200+ E-Shops Connected

100Κ Happy Customers



Competitive Advantages
• Convenient 24/7 accessible BOX NOW Lockers 

locations

• Fast Delivery within 24H all over Greece

• Flat pricing to B2B partners

• 360 Logistics solutions i.e: Returns service via locker, 
Cash on Delivery

• Environmentally sustainable model i.e: solar powered 
lockers, less CO2 emissions
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Our Partners 
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They trust us
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Thank you!

info@boxnow.gr

www.boxnow.gr

The future in parcel delivery
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