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Superapp:asingle gateway to
multiple services

Almost
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The age of

messaging 3 :4 3 h

av. time spent using the
Internet on mobile
devices worldwide. It
accounts for 53% of all
Internet time

of Internet users
access chat and
messaging apps

Source:

Data Reportal, Digital 2022: Global Viber Media S.a.r.| - Proprietary and confidential
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The state of messaging in Greece gl

7.4 M

Greeks use social
media and messaging

apps

Source:

Data Reportal, Dlgltal 2022: Greece Viber Media S.a.r.| - Proprietary confidential ‘(
\
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W hat can marketers do with superapps?

Upselland cross-sell

6 1% of professionals
plan to use superapps for

Promote your brand

marketing in the near

Assistvia 1-2-1conversations
future*

Create an official account

Superapp

Personalize offerings Generate leads

Drive conversions Build loyalty
Advertize natively Use audience segmentation Build awareness
Unleash creativity Provide customer support

Increase sales

Source: MARKETING-INTERACTIVE
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Viber delivers
190+ countries, 44 languages, 1B+ Android downloads

Viber's TOP countries: XA
13 % . O — —
CEE Albania 86% | Bosnia & Hzg 96% | North 0 73 % 7(:5/0 ~ - N

SEA

MENA

CIS

Bulgaria 94% | Croatia 78% | Georgia

56% | Greece 91% | Hungary 68%
| Macedonia 84% | Montenegro 96% |
Serbia 90% | Slovakia 47% | Slovenia
88% | Ukraine 98%

America Western  CEE

Maldives 76% | Myanmar 71% | Nepal
23%]| Philippines 71% | Sri Lanka 19% |
Vietnam 40%

Algeria 54% | Egypt 21% | Iraq 55% |
Kuwait 40%

10 %
AZ/NZ

MAU% worldwide smartphone penetration

Armenia 93% | Belarus 76% | Moldova
82% | Russia 60%

Viber Media S.a.r.| - Proprietary and confidential
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Viber user demographics inthe world

GENDER

'ﬁl 78% D 94% 13-17 18-24 25-34 35-50 51+
€ 22% 6% AGE

DEVICE -
Source: Viber internal report, 2021

Viber Media S.a.r.| - Proprietary and confidential
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Viber for
Business
solutions
for each
step

of the
customer
journey

VIBER ADVERTISING

Dima Kroshkin ®

[

BRANDED STICKERS

Sock 'n’ Rolll
‘Add a e atitude to any chat with these
socks

FREE DOWNLOAD

BRANDED LENSES

Tag

M 40CK v ®ey,
< Lo X0

Viber Media S.a.r.| - Proprietary and confidential

Catalog

~
BUSINESS MESSAGES

< Fashion Outlet >

CocaCola @

Hollol | am nterested n these.
sneakers https//i-o.com/shoes/
sneakers/FAI4815

Do you have any photos or videos
of them on foot?

Coca Cola
Business Account |

CocaCola
Hi Dan, 'm the Coca Cola (1] VIBER CHATBOTS
operator! & eMAG

< - )
Summer School o B
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Unleash the creativity and build brand awareness
with Viber Lenses

| | s

avomnoinang

‘ r

¥ ;‘
LEELE S
LR -
'R X

| | /
Ve T, 4

Create an engaging Increase your Connect with your Reach Gen Z users Make it viral &
brand image mobile presence customers interactive

Viber Media S.a.r.| - Proprietary and confidential
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AR opportunities to express
your brand identity
200 %

Brand logo

Beautification More engagement
Color filter VS

3D elements non - AR experience

Sound effects

Customized partial and
full-character animation
Connection with a brand’s chatbot,
channel, or website

& & £88888

Lenses landing pages with a link and a
QR code leading to the app

*Source: eMarketer Viber Media S.a.r.| - Proprietary and confidential
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Getviral

all = @) (< chrome

Sticker Details (1] & Sticker Details (7] ¢ © ‘ < Sticker Details (1)

HAVER Have A Safe Trip, Pinas! Visit the Sticker Market
SFE TR, S
PINAS Srpwrwme
A safe trip is a fun trip. A reminder on traveling .

;= Toyota Talk
safe from DOT & TPB OPen UP Your Style ﬁ y N
(Crree ) Express the joy & thrill of the Toyota life with
— these new Toyota stickers!
Play to get a voucher for Fashion

, Days!
oS0, |

=0

o
PPRONS:
oTA
;‘ng;’“m‘ g} s R
N E

2 THING

over 1 billion

stickers are sent
every month

Viber Media S.a.r.| - Proprietary and confidential
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Stay top-of-mind

Viber Post-Call Viber Explore Viber Chats

Explore

Chats

EEutmpéETnon 6Ao to 24...

®
Romi Singh News

An

MMNEZ EAQ

%

";.—".‘E-. ‘

SAMSUNG Maddy Johnson

Hey? Are you at work already? | have
ckex 52152150 some questions regarding our last

MartinKuerbs S el
Send me the pics please
Sponsored Report P

International foodies &
& Sticker

Kate Roberts
 Incoming call
Galaxy S21] S21+ 56

ETOLAOTE(TE YLl ETHKEQ OTUHIES, JIE TIG.

EEAPETIKEG SUVATOTNTES TNG VEAG OELPAG > v 1y, Dora Gold
Galaxy S215G. % (&) Photo message

Robin Champ
© Photo message

Marvin Paye
Send me the pics please

Viber Media S.a.r.l - Proprietary confidential

Viber Calls

Calls

Q Search

Hellas Direct
Mnv cupBiBadecat
yotepa

Recent Calls View all

ﬂ Abby Phillips <

Adrienne Meraz N

Britney Young

Antonio La Cava Invite
Abby Phillips
Avital Cameron

Amira Gold

s

Viber More

Maddy Johnson

Sticker Market

Viber Out

Balance: $4.05

pryopa, amhd, online
EOkoAn acpdiela
AUTOKIVITOU

Settings

My Notes

Add Contact

Invite Friends

About and FAQ

@
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Personalize
customer

Dear Veronika,

O ff e r S Welcome to the Pharm24,7 for

healthcare professionals! We
make sure to keep our
collaboration with the medical
community transparent and
trustworthy by being open and
clearly disclosing what we do
and how we work.

Personalize it from Reduce cart Trigger torepeat
the ground up abandonment purchases

< Design Outlet

Casual week

@ Hey, Marion, thank you for
shopping at Design Outlet &

Hello, Patric

We noticed that you were
interested in our sneakers.
Check out our new collection
here <~ www.casual-week.com
Here is a promo code for a 15%
discount: SUM2022

Watch our video and learn 5
ways to style your new T-shirts
the right way - . Create a look
that is fashionable and comfy

Discover our new collection here
www.design-outlet.com

We have a special offer for you:

get to know our products better

with FREE samples and

educational materials!

Press the button below to order:

WELCOME :
OFFER (' /)

d L]

Qrder now

SmarterHQ Privacy & Personalization Report Viber Media S.a.r.| - Proprietary and confidential
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Send importantinformation and timely updates

Share updates, statuses, reminders

=)

Nova Clinic f\v\/ 7 8 % of customers 4 WBSAirlines

want delivery updates § A - Yourflight AA1223 to

ello, Maria!
We kindly inform that the on orders** Istanbul will depart from gate

SARS-CoV-2 RT-PCR

analysis for case number

283421, performed on the day

May 22,2022, gave a
Send OTP messages negatice result. For any

additional clarification please
contact our Call center +63
283 555 8103

C20. We wish you a pleasant
flight!

A - Please note that the gate
to your flight has been
changed to gate number C18.
Our crew looks forward to
welcome you on board!

Shop24

Hello, Veronica! Thank you for
your order. Please download
your receipt here. Your delivery
number is 59000708945423.
The delivery date is 17.10. Track
at: https://url.shop24.ph/
h7i31x

Shop24

Booking code: C3GRJI
Flight number: AA1223
Departing from: CDG (Paris)
New gate: C18

Hello Maria! You have an

Dear customer, your OTP for appointment on June 26, 2022
registration is 4560921. Use at11:40 am at Don Rufino

this password to validate your
login.

Alonzo Street 12, Cotabato

Sources: *
Listrak Ways to
Use
Transactional
Messaging, **
Via Data Snack
2021

Shop24_Receipt.pdf
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Build lasting customer relationships

Assist customers Manage orders Provide post -sales Collect Build
and increase and deliveries support feedback customer
conversions loyalty

Hi! Need a dermatologists help A @

Ms.Care

Could you suggest a face mask to
help with my dry skin?

=
@ Hi, Rose! I'm Veronika, a skin care

Shop24

Hello, Veronica! Thank you for
your order. Please download
your receipt here. Your delivery
number is 59000708945423.
The delivery date is 17.10. Track
at: https://url.shop24.ph/

Love my home

&P Hello Michele! Thanks for buying
from us! Hope you will enjoy your
new furniture set! B ket Please
letus know if you need any.
assistance with assembling

BohoJeans

Hi Olivia! We see that your order
has been delivered  Please do
letus know f everything fits
okay

Silver World

Psst... here's something just for you
@!

Jenny, we saw your interest in our
Simple Silver line and would like to
invite you to participate in the
creation of a limited collection as

well as win a decoration for your
designas a GIFT .

Oh, greatthat you are here! [min n )
the final stage, | just can't oy avelibelienleenshre

understand what | should do with amazing!

one detail. & Please reply with “I WANT A GIFT"
and describe your wonderful idea to
join the competition

professional from Ms Care. @ h7i31x

I recommend trying our Purifying

Clay Mask. This mask is rich in

vitamins that moisturize your skin. o
Please watch the video to leam

more about the product.

Can you send us a photo or video?
Itwill be easier to help you & ...

. Love my home o
- - Shop24_Receipt.pdf Can you send us a photo or video? It will be easier to help you.
R

not be at home on 17.10.
Would you please deliver my
order on 19.10 instead?.\,

Thank you! Unfortunately, I'll e

QWERTYU I OFP

L =

Learn more

Wonderful, thank you ﬂ

Thank you for your feedback!

We are glad that we were able to

meet your expectations - hope T ”
Sure, we've rescheduled your to see you soon | wanta gift:a silver bracelet with an
delivery 59000708945423 on 4 Z X CVBNMS infinity sign

19.10. Thank you for informing q

A S DF GHJ KL

space return

Viber Media S.a.r.l - Proprietary confidential
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Be available for Letyour
customers 24/7 customers shop

Automate
user f ..

° Hello, Marion &2
I'm your virtual assistant. What
e X e r I e n C e product are you looking for
today?

Smart Lamp

Sneaker >

G.East blue

Enable easy

payment

- eSewa
Please press Get Started button to
start.

Welcome to eSewa Viber. Say "Hi"
to start. =

Automate your

user flow

Tap the GET STARTED button to
subscribe to this channel beshie, para
makapagstart na tayo ng hanashie!

Get Started

We have a wide variety of
Smart Lamps. Here are our
products £3

Buy FoodPH
Services Uy beshie Veronica! Thanks for
looking us up. Dita sa FoodPH, you'll
@ What s your size? ol o . see the food products and services
Choose any service and make your ng mga kababayan natin. Bongga di
payment,instantly ba? Just tap the *| AGREE" button to
Size 8.5 continue.

Smart Store

9 Checking if the pair available for Chat Now
order. &

Are you a seller or a buyer? Okay lang
Yes, the sneakers in your size are if bath beshie, pero for now pick ka
available. Please, select the muna ng isa.
delivery. Click the one button

below. £3 0 /ﬁ‘

Topup and Electricity and
Recharge Landline Payment Water Bills

Takeaway By post | | %

Airlines/Bus

=

e

Warm light $45.99
: Shopping

of consumers expect
immediate responses on
sales or marketing
questions*

Internet Bill

~

* HubSpot Research Consumer Customer Support Survey Viber Media S.a.r.| - Proprietary and confidential
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Let your customers reach
you easily with an all-in-one

X Meta business entity

X All channels under one account
X Searchable: by name, category,

location, rate

Viber Media S.a.r.| - Proprietary and confidential

9:48

Coca Cola @

CocaCola

Business Account |
|

§ Coca Cola
HiDan, I'm the Coca Cola
operator! &

Summer School
Let's discover if your pin code is
a winner!

Catalog Seeall

a Fi \ ,I\“
Al \uq:

R diciac Harran Adidag M ffial Adidas Pra Adp

) Call, message,

andshare

’ Active

channels
(bots, communities,
channels)

" Link

to Catalog

Business

Info
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W hat about
payments?

Viber Media S.a.r.| - Proprietary and confidential
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Viber Pay

Viber Pay allows Viber users
to send payments to friends
and family as easily as
sending a message . It's
secure, fast, and free.

7 6 % of subscribers

in the Viber Pay waitlist
are from Greece

<

Clara Masri v

Sure thing!

$20.00

Completed

Go to wallet

Our amazing pizza night ¥

%) $50.00

Completed

Go to wallet

Cause | love you

Viber Media S.a.r.| - Proprietary and confidential

all ¥ =-.

& O

&

Hello
Moris Johnson

Main USD Balance

$10,000.40

Send Top up

Recent activity View all

Adrienne Meraz

@ Mila Cohen
¥
*

Offers just for you

Get exclusive
discounts

best coupons, promo
codes, & cash back
offers to save on retail.
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Viber Pay Rewards
Give users attractive offers from
industry-diverse brands with
clear and easy redemption

Get exclusive discounts

best coupons, promo codes, & cash back

Who will offer rewards on Viber:
brands’ industries ﬁ\\
W Retail 3

&/ Food & Beverages

Viber Media S.a.r.| - Proprietary and confidential

(¢ Voucher Center

Exclusive discounts

‘

ASOS

25$ Off for all online purchases

McDonald's

20$ Off for all app purchases
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http://www.forbusiness.viber.com
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