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. OMNICHANNEL CUSTOMER SERVICE

TI EIVAl KAl TTWG MTIOPEI pIA
MIKPN ETIXEIPNOT VA TO TTETUXEI

20N @
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T1 gival Omni channel Marketing

H Omnichannel etrikoivwvia dev TTpo0@EPEl ATTAWG

EUKOAIQ Kal TPOTTOUG JE TOUC OTTOIOUG OI TTEAATEC
@ ETTIKOIVWVOUV UE TNV ETTIXEIPNON KATA TN dlIApKEIA
i E-mail Tou "customer journey". 2uyxpovilel auTouaTa Kal
Notifications e EUKOAQ OAEC TIC ETTAPEG, ONUEIWOCEIC, ApXEia Kal
Bl @ KABe TTAnpoPopia TToU dpopd KABE TTEAATN HECA
Appe & Web ;R’% R a1To OAQ TA KAVAAIQ ETTIKOIVWVIAG , O€ £Eva
OAOKANPWHEVO apXEio.
% Omni Channel O

Marketing Calls | - - q

ﬁ Customer Service
Sales/Promotions ﬁ Store
E-commerce

3600 Client Optimizing Saving time
View customer
journey
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NMavw amno to 75%
TWV TTEAATWV
AVAWPEPOUV TIWG TO
TILO ATTAYONTEVUTLKO
gLVaL va TIPETIEL Va
ETTAVAAApBAvouyv Tt
B€Aouv o€ KaOBe
UTtELOUVO N KAOE
ETILKOLVWVLA TOUG

iwantZhelp (™™

Your guide to success
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Multichannel VS Omnichannel

Multichannel Omnichannel
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MAcovekTipata amno tnv utoBetnon Omni channel emkowvwviag

O

Taxotnta octnv
ETILKOLVWViA KaL TNV
emiAuon

O

YYnAn mototnta
TEAATWVY

Ol etalpeleg Tov
Sltabsetouv omni channel
gxouv 91% uPnAdtepo
Selktn dlatrpnong

To 89% TWV KATAVAAWTWV
TO Bewpouv TO Lo BACLKO

TEAQTWV
MNpoocwTtoTttoLnpévo AUEnon twv
Customer Service TIWANCEWYV

To 1/3 Twv TEAATWY
AVAPEPOUV TIWG

To Harvard Business
Review ava@epeL TwG

gtapdtnoav va === OL TIEAATEG
ayopadouv TeLdn oev e > KATAVAAWVOUV
UTTNPXE TIPOCWTILKN) TIEPLOCOTEPO.

gguminpetnon
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NMwg va epappoocete pe emtituyia pra omni channel otpatnykn

Mpwta ta live
chat avti bots
Mpotipoly va
ETILKOLVWVOUV ME
aAnBwa atopa
Xpron tou SMS

Elvair apeco kat
otolyi{eL Atyotepo

AgLottoinon
tovu Email

Elval
ATIOTEAECHATLKA
Kal dnuLoupyouv
LOTOPLKO

3 October 2022

Evowpdatwon
TwvV social

Elval eUkoAo Kat
avolyel kavaAla
ETILKOLVWVILAC

Evomtoinon os
CRM

2UA\oyr) otolyelwv
KOL OUVOALKN ELKOVQ
TTEAQTN

MAatpoppa
Customer Service
Meow pLag
AQTYOPHAC O
XELPLOPOC OAWV TWV
KAVOALWV

iwant2help DX



To 75% twv MME
ATtaAoXO0AOUV £wG 3
atopa (padl pe Tov
ETILXELPNHATLO)

iwant2he ’p Halllab)g!]!um[lﬂltmu

Your guide to success
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NMwg va opyavwoeL TETOLA GUGTHHATA O HLKPOHECALOG ETILXELPNHATLAG

Kal opwg elval R P N,
T(POOLTA, CXETLKA
€UKOAO Kol e

YAUuTwvVouvV Xpovo
EVW TIPOCYPEPOUV
O'I.YOUPI.('I KOL Collaboration
HEAAOV

Communication

Productivity Human Resources

Mg KOOTOG TTOU PTIOPEL Va glval artd 8€ tov pRva €wg 37€ (ava Xprjotn) HTTOPELTE va EXETE Eva
OAOKANPWHEVO CUCTNHA SOUAELAG OTTWG pLA MEYAAN ETILXELPNON.
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AKOUOTE TLG TIPOTACELG HAG XWPLG SECHUEVTELG

AZLOTIOLNOTE TNV EVKALpila va HABeTe WG Ba EQAPUOCGETE CUYXPOVA CUCTHMATA YL VA EXETE pLA
AVTAYWVLOTLKI EMLXELPNON KAL AELOTIOLCTE TLG SUVATOTNTEG PLAG VEAG ETTOXNG TTOU €XEL EEKLVNOEL

facebook.com/iwant2helpu

6973 331733
210 3001733

/'

v

> - # S rohaidy
’ -l
, Ynelakog
Metaoynpatiopog
‘ Mikpopeoaiwv Emyeipioewy

dx@iwant2helptraining.com

.
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