


We are Flip

H startup mou ApBe via va
aAAdlel oTov TpoOTO
TToVU avTiAauypavopyaoTte Thv
Refurbished TtexvoAoyia kai va
evOuvapwaoel Thv KUKAIKA

oikovoyia ota Tech mpoiovral



How to Flip

XapiCoupe oTIC Aivoupe véa
OUOKEUEC TN diaoTtaon otnv
deUtepn Cwn mou g€vvoid Tou
aiCouv, refurbished,
gvioxuovrac Tn pHéoa amd KAIVOTOUEC
PliwoipoTnTa TOU & uynAng moldTNTAC
wAaviTn pac TEXVIKEC service

H é€umvn emiAoyn va
ayopaoeic & va wOUANOEIC
OUOKEUEG TeEXVOAoyiac yia
oéva Kdal yid Tov wAaviatn!

TTpooywépoupe
ampooKonTN
ayopacTIKn

eUnelpia, eUkoAia

& aoypaAeia ot

kaOe ouvaAiayn &
aAAnAemidpaon Tou
weAarn pali pag







The 4 Flip-sides

YrevbuvoTnta

TToioTnTa

AmAOTNTA

Aiapaveia




Eyyunon
24 pnvov

‘Ewg kai
40% ¢pOnvoTepa

MAnpwoe og ewg Kal
60 doosig

"~ Unboxing

e oav Kaivoupylo

Awpeav enicTpoPpn
30 nuepeg

Mapdadoon ot 2-4 nuepeg,






High qualn‘y of r'efur'blshmen'r & gr'eaT packagmgl
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Full stack experience

Selling Experience.

<

* Tlpoidvra uYnAng wol0TNTAC

* KaAUtepeg duvaTtéC TIHEC

* EUkoAa kai pe aoyaAcia






..and is rapidly evolving!

Customer experience in AI-driven e-Commerce

Tailoring Product
Content &
Recommendations

Extremely Targeted
Marketing
Campaigns

The Power &
Architect of

Intelligent Personalization

Experience engines
should focus on
Customer's micro

moments

AI-Powered
Customer Support

Predictive Analytics
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CX - The Flip way

210X0¢ n Epmiotoouvn & n Apociwon tou MNeAatn



Flip Goes Al

How we leverage AT tools for data-driven decision-making

Mpocwmonolnpévo

User Experience

Targeted
Remarketing
campaigns

Personalised end-
to-end Customer
Experience

E€aipeTiko online buying Flexibility, Innovation, B
journey Security Enha&cing

Customer
Engagement

Al engines focus Streamlined
on micro moments  Advanced Customer

throughout the Data Analysis
whole journey
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Thank you
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