FROM HASHTAGS TO HI-FIVES:

Navigating the Social Media
Storm with Grace and Grit
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‘Eva brand mou mipogToipaleTal giva
éva brand Tou avTEXel
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Agv ONUIOUPYOUE KPIGEIC



Habeeb Akande & X
@Habeeb_Akande - Follow
Dove apologised for 'racist' Facebook advert showing a
black woman turning white after using @Dove lotion.

Mpoooxn o€ nOiIKoUC &
KOIVWVIKOUC KXVOVEC.
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12:26 PM - Oct 8, 2017

@ 1499 @ Reply 1, Share

Read 178 replies




. Mpocoxn oTo MOTE N
EMKXIPOTNTA EiVXI TIPAYUKTI
gUKaIpiax d1aAdyou yix To brand
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MyHAM  HAMClub  Signi

AN

LADIES MEN KIiDS H&M HOME SALE MAGAZINE #HM GALLERY

Printed hooded top
£799

Green

ael Mpoooxi o€ apPIAEYOPEVES
ONUOCIEUOEIC

Next Day Delivery, Nominated Delivery Siot, Pick-up in store and Standard Delivery in 2-3 days.

DESCRIPTION DETAUS SHARE DELIVERY AND PAYMENT

Top in soft, printed sweatshirt fabric with a wrapover hood and ribbing at the
«cuffs and hem. Soft brushed inside.

5:31 AM - Jan 8, 2018

¥ 10.7K ® Reply &I Share

Read 1.8K replies

RISFI0ET:




* TIpLY ATIO EVAV Pnva

Kal To eva aoTEPL JE TIOAL ETILEIKELQ OPWC ...HE TETOLA
OUMTIEPLPOPA TIPOCWTILKOU , ABALO Service Kal TIHES OTo
Beo Aeg Kal eipacte oto 2000 kat Xwpic TapymneAitoa
yla To oeT EeMAWOTPAC Onwe oAa ta dimAava beach bar
, KAAUTEpQ JETOVOUUOTE TO OE aima&ammos.kal
TMPOCEETE TIWCE AMAVTIATE OTOLC MEAATEC TIOU 0acg
Bivouv Ta Ae@ta Toug yiati oute anodeigelg divete kat
SEV TO XOUKE OE TLMOTA VO KAVOUHE KatayyeAld...

™ 62 <, Kowvomoinon

ATGvTnon anoé Tov KAToxo TpLy ano evav pnva
EuxaploToupe oAU aloBpnvnTe KATOIKE TNC
anotkiag Tov BepaahAwwy..av cou EavaByouv Ta
WwnAa yla BLaKOTER Wi Hag TPOTIUNCELG..

MMpoooxn o€ cipwveiec &
MPOOWITIKEC EMIOETEIC.



George Allayiannis

2 Studied Bachelor's of
Computer Science (BSCS)
majoring in Software

Mpoooxn o€ afnoipo comments
& PHTTAOKGPIoHX XPNOTWV

(1) Find support or report

2 Block

See options




01 Xp1O0TEC CUOTIEIPWVOVTAI
£UKoAa online gvavTiov TwV
brands.




TaxuTnTo



‘OAa gupPaivouv TayxdTara online.
|daviKi] avTamoKpion o€ 5 AENTA.




Moco xpovo xpeialeTal online Eva
KOXKO pijvupa va ¢prooel o€ 100.000
avOpwriouc;

*Epeuva Business Knowhow.
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Radio:
1 pivag

TV:
1 efOopad

Internet:
3 pépeq

Facebook:
Mion pépa

X:
4 \enta!



MpocToipaoia & EExoknon



CHICAGO

PUBLIC CPS

SCHOOLS

Before a crisis. During a crisis. After a crisis.




Xtiloupe pia moTi] online KOIVOTNTX

MNa va pac oTnpilel.




EExokoUpaoTe pe crisis simulators

Socialsimulator.com
Socialmediasimulator.com
Polpeo.com
Immersivelabs.com
Cyberbit.com
Crisis-solutions.com



0 KaVOVOC : EKTTPOCWTTOUNE EVX III
brand, ox1 Tov EaUTO pOC



Alayeipion Kpicewv



Anpooiax Amavrnon

AmoAoyia

AVOKOiIVWO PIE YEYOVOT

«EmoTtpareuon»
community




EKOETOUPE TO TTAVTX

> XPOVOAOYIKKX.



Starbucks . X
» @Starbucks - Follow
We apologize to the two individuals and our customers
for what took place at our Philadelphia store on Thursday.

We apologize to the two individuals and our customers
and are disappointed this led to an arrest. We take these

’ ,
matters seriously and clearly have more work to do when it rl u rl rl u
comes to how we handle incidents in our stores. We are 8" I 0 ava Ko va 0 8
reviewing our policies and will continue to engage with the

’
community and the police department to try to ensure u" OAOVI a

these types of situations never happen in any of our stores.

@

7:59 PM - Apr 14, 2018

¥ 16.4K . Reply 1, Share

Read 14.1K replies




ZEMEPVWVTOC TV KATAIYIOX



Ta social listening epyalgia poc mopaKkoAouBodv OAEC TIC TAXTPOPHEC, WOTE APVITIKEC AVAPOPEC KKI TTXPATTOVX
VO QVTIHETWITI(OVTOI GE TIPAYUATIKG XpOVo

Ti ouveBn; MNori ouvePn; Mwc Oa AVTIPETWITIOTED;

To TOV Topic{€l 10 EMIMEDO TNC KPioNC. AMAVTXHUE PHE TAXUTNTA, EINIKPIVEIX, EVOUVXIoOnon
KO S1PAVEIX - PIE EENYNOT KKI GUYYVWHI).

AnpooieloupEe TNV GITAVTNGI HOC KX TI) GUYYVWHI HOC 0 OAX TX OXETIKG KavaAlx, social media
Aoyapiaxopouc, websites kai Tomo







Eminent SEO
@EminentSEO - Follow
Who would have thought @KFC could turn a PR

nightmare into a PR dream with an iconic FCK bucket?
#kfc #fckbucket

6:51 PM - Aug 23, 2023

L @ Reply 1 Share

Read more on X

Nwc 1o KFC perarTpannke og FCK, yix
VO GVTIPETWITIOEI PIX Kpion



0 Tpomoc

Karavowvroc mwc eppavi(eTal
HIC Kpion, HaOaivoupE TWC vV
TIV GVTIPETWITICOUE KX TIWC VX
OITOPUYOUHE ETTOHEVN
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