Redefining Engagement:
ConsumeiCentric Strategies for 2025 and Beyont

PanosAlefragis The
Head of Digital Newtons




Reality Check

Before we | ook ahead, | et 6s reflect on whe
today and explore the key shifts and themes shaping

the path forward. ' ,‘3 /\

As celebrities walked the steps of the met Gala, bombs %

fell on Gaza. )

We stand on a knife's edge of Relevant to Irrelevant.

Living in a world full of contrastsd shaping our reality ! 1],
and our future. /



Speaking of contrasts, what we withessed at
Web Summit highlighted opposing realities.
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On the topic of antithesis, we will talk
apbout one aspect of the future.

On the one hand, industry leaders debated whether Al is On the other hand, we got a glimpse of humanity when
here to save the planet or a risk to humanity. Pharrell Williams took the stage.
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Culture is what people connect with and pay
attention to.

Here, TikTok trendd&theyon
shape mainstream culture, driving everything |
from fashion and music to the way we talk.
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help! i can't unsee
brat green

St nce 1ts June 7 rel eas
album Brat has dominated dance charts,

won pralse for nmaki ng
over online algorithms.

Kamala HQ

7,069 posts

kamala hq
Originally the title of her chart-topping

al bum, nbrato has evil
movement, even influencing Kamala
Harri sos campal gn, -
Inspired social media rebrand to appeal to
younger voters.
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tolbeldemurefand
modestfandirespectfulfat
thelworkiplace

The worl dos | eadi ng di
has named nNndemureo It
Year 8 a very mindful choice that
came after lexicographers analyzed
a massive amount of data to
determine what word would best
capture the cultural zeitgeist of

2024.
= being a
«pemure” went fro_m :
simple six-letter adjective t? a
dem u re pop culture phenom-enon in :
August, after a beauty mfluer:jcc:)n
cmioedimis named Jools Lebron explode

TikTok with a 38-second video in

et which she explained “how to be
Y e demure and modest at the

workplace.”

reserved, modest, and shy (typically used of a woman).
"a demure young lady"
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brain rot

0.14
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0.08

Oxf ordos word of t

0.06

FREQUENCY PER MILLLION WORDS

Losing your mind scrolling through memes? o

The dictionary has a word for that: brain rot, 0.02

meaningnt he supposed deterioration of a

personods mental or oftemtece!| | ect uat st ate,=:0 =z z S 0 : -
to consuming narrative-free content like TikTok B : L B ) -
videos. Named 20240s Worbdainof t he Year, 2024

rot reflects its cultural rise.

Pillars of Brainrot

According to the New York Times, the organization
analyzes a corpus of 26 billion words to capture the S

Nmoods and conversations t




Trends change faster than consumers scroll
through TIKToks




Has 2024 been e

Vlaybe it was more

or did your " rot?
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INTERIOR OF VAUCANSON'S AUTOMATIC DUCK,

"’?“:‘ A, clockwork; B, pump; (, mill for grinsing grain; F, intestinal tubc;

R J, bill; H, head; M, feet.

" 3







Retall Trends 2025:

TikTOk

Amazon Q

Your generative Al-powered
assistant tailored for work
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Social Commerce Al & Personalization Mindful Shopping Phygital Retail



Soc:|al Commerce

Shopping on
Social Media Platforms

expected to reach

$1.2 trillion
globally by 2025. e

Source: Accenture




Social Shopping
has hit the
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Most sent Allstars 24
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Soclial media platforms have become
key destinations for consumers to
discover, research, and purchase
products.

Temptation is everywhere and with
opportunities to buy blended into
everyday interactions, social
shopping feels like the most natural
thing In the world.



