
AI-Driven 
Storytelling: 

Turning 
Personalization 
into Viral Gold



The Power of  Viral Content
Understanding the 
elements that make 
videos go viral: 

• emotional connection, 
• relatability, and 
• timing.



Why Storytelling can be AI - driven
AI analyzes vast audience data to 
identify what resonates.

AI creates dynamic content, tailoring 
visuals, scripts, and messages to 
specific audiences.

AI optimizes content in real-time 
based on engagement.



The Importance of  accurate 
personas

• Personas are essential for meaningful 
personalization.

• AI helps build accurate personas by 
analyzing actual visitor data, 
demographics, behaviors, and 
preferences.  

• Personalized stories create emotional 
resonance and trust.



And if  we do not have any data?
We ask the users!
Users feel engaged and 
they like the fact that we 
take the time to ask 
them. Once we have the 
first data set then we can 
create personas from 
actual data. 



Case Study: 12 Months Resort
The Goal: Deepen customer connection, increase direct 
bookings and reduce cancellations

The Approach: Used social media data to create audience 
personas. Matched customers to rooms, experiences and 
proposed dishes based on their personality. Generated 
personalized emails featuring the customer’s name, 
interests, and recommended dates of  stay. 

Execution: AI tools (Dataiku) analysed the customer data 
and ended up with five distinct types of  customers. We 
then created the experiences that best fit these customers 
and created stories featuring the clients as guests



Case Study:
12 Months Resort

Why It Worked: Emotional storytelling made customers 
feel understood and created a strong need to experience 
the “dream”.

Relaxed Foodie 
Profile



How Personalisation turns into Viral 
Gold

Relatability: Content that feels 'made for me' triggers 
emotional reasonance. (e.g. Fitness app personalized 
milestone videos)
Higher Engagement: People are more likely to share 
personalized content like Spotify Wrapped.
Sense of  Belonging: Niche communities connect with 
tailored content (e.g., Cadbury’s 'Flavor Matcher').
Scalability: AI enables thousands of  content variations to 
suit diverse audiences.



Recipe for Viral AI –
Driven Content

• Accurate, data-driven 
personas.

• Emotionally resonant 
storytelling using AI 
insights.

• AI-driven content 
optimization for 
platforms.



To conclude:
• AI is not just a tool but a creative 

partner in crafting viral campaigns.
• Personalization creates connections 

that resonate on a personal and 
emotional level.

Explore yourselves AI-powered tools like 
Dataiku to unlock new levels of  
engagement!



THANK YOU

Christina Foteinopoulou
Christina@ascend.gr
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