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" HICH \WH FTHOW

X\ HU 3 HU/RQD

* HQHUDW D GHVBLBIG EX\ HU SHU/RQD |RUD 3SHAILE SIRGXFWVHWYLFH HJ  RUW DQLE WLOFDUH SLRGXPW@ 7KH SHU/RQD
VKRX@ LQFOXGH

' HP RJWSKLFV DJH JHQGHU LOFRP H (RFDMWRQ HW

3\ FKRJ WDSKLEV YDOXHV QHW® LOWUHWW

* RDQY DQG DVSLLDWRQV

3DLO SRIOW DQG FKDEBIQI HV LHDWG VR WH SURGXPWVHUYLFH

96X\ LQJ EHKDYLRW DQG GHAMRQ P DNIQJ SIRFHWHV

3 UHIHUHG FRP P XQUFDMWRQ FKDQQHY HJ VRADOP HGLD HP DLO

. H IDPRW LQIXHQAQJ WHLW SXUFKDMIQJ GHAMRQV



- HICHWH HIHON

" HWLJ Q 7KLONLQJ

$ PADV D GHWL] Q 7KIONHUDQG ,GHQW\ DQG VXP P DU] H WH QHHGY GHVILHV SWREGP V DQG SDLQ SRLOW | RUXVHW LQ WH
FROW[ WRI SHAILF SLIREGP HJ P SLRYLQJ WHP RWM Z RN SIRGXPAYIW @8 VH LOWLI KW J DWHUHG GXUQJ WH
(P SDWL] H WBJ H VR RXVQH

&RUH QHHGV RUUHT XLWHP HOW WDWP XVEH P HW
' HVLLHV RUDVSLLDMRQV XVHU/ KDYH LHDWG VR WH H| SHUHORH
6 SHAILE SLREGP V XVHUY HOFRXOWU
3DLO SRIOW FDXVQJ 1 UXMADWRQ RU GLWDWY DPARQ
3 UHVHOWWHVH 1 LOGLOJI V 1O D FBIDU VWKPMUHG | RLP DWMKDWIQI RLP V SLREGIP  GHILOIMRQ DQG LGHDWRQ



" HICH\ RXU%DQG

04.DQG $ UFKHW SH

$ PADV D EWDQG VWWDWAI DMADQG KHG P H LGHOW\ WH EWDQG DUFKHW SH IRUD EXVIOHW 7KH EWDQG
RIIHUY SGHVRUEH SIRGXFWVHUYLFH HJ  SWHP IXP DWGMWE DSSDUHG@EDQG DIP V VR SWDW SXUSRWH
HJ LOQVSUWH SHRS® VR DRKIHYH WHLU | MPHW J RDO@YDVHG RQ LW YDOXHV P DMMRQ VROH DQG
FXWRP HUH[ SHUHQFH GHWALP LOH Z KLFK DUAKHWSH HJ +HWR &DWHILYHU &UHDVRU EHWM LW WH
EWDQG 3WRYLGH LHDVRQIQJ |RU\ RXUVHBIPARQ H[ DP S®IVRI KRZ WLV DUKHW SH D@ QV Z I WH

EWDQGB/ WADWAJ\  DQG VXJJ HWIRQV IRUKRZ VR DP S@\ WLV DUKHWSH LQ P DINHWQJ DQG
EWDQGLQJ HIIRUN




" HICH\ RXU%DQG

%4.DQG 3 HUWRQDOW

$ PADV D ELDQG WADWAI MADQG KHG P H ADIWWH EWDQG SHUWRQD@N/ | RUVSHAL LF ELDQG@ 7KH ELDQG
SWRYLGHV 3SIRGXPW VHUYLFHV HJ HFR IUHQGO FRWLOJ @DQG VDU HW SHAU LE DXGLHQFH H J
HQYLLRQP HOW@ FRQVARXV P LABQQIDY@YDVHG RQ W P MMRQ YDOXHV DQG FXWRP HUEDVH GHILOH
WH ELWDQG V SHU/RQD@MNV XVIQJ WDIW RUFKDWDPMUMAEY HJ ERG HP SDWHWE LQORYDWYH ,QFOXGH

7KH VROH Rl YRLIFH IMWKRX@E XVH 1Q FRP P XQLEDWRQV

(P RWRODOFRQQHPARQV IMWKRX@S DIP VR FUHDW Z LW LW DXGLHQFH

. H DWMEXWAV WDWGIMOJI XIVK WILRP FRP SHWRUY

) RUIP DVWWH RXVBXWDV D FROQAMWH EWDQG SHURQD@MN SLRI LA WDWJ XLGHV P DINHWQJ DQG EWDQGLQJ
VWADWAJ LHV



" HICH\ RXU%DQG

%4.DQG 7ROH Rl 9 RIFH 7R9

$ PADV D ELDQG VWDWAI MADQG GHILOH WH VROH Rl YRLFH | RUVSHAL LF EWDQG@ 7KH EWDQG SWRYLGHV
SSIRGXFW VHUYLFHV HJ  WIFK J DGJ HW | RUSIRIHWIRQDY@DQG VW HW VSHAI LE DXGLHOFH HJ WK
VDYY\ \ RXQJ DGXAOV@¥DVHG RQ LW P DWRQ DQG SHU/RQD@MN ADIWD VRQH Rl YRLEH WDWUHI BIPW WH
EWDQG V YDOXHV DQG LHVRODWV Z IW LW DXGIHOFH ,OFOXGH

. H\ FKDWDDPMUMARV RI WHVROH HJ  TUHOGO® DXWRUWDWYH S@\ |XO

/ DQIXDIH W@ IRWP DO FRQYHUDWRQDO WFKQLFDO HW

(P RARQDOLIP SDPARU FRQQHPARQ MDLP V VR FLHDW

([ DP SBIVRI KRZ WLV VRQH FDQ EH XVHG lQ P HWDJLQJ HJ VRADOP HGLD SRW FXWRP HUHP DL
( QVXUH WH VRQH LV FROVMMQOWZ LW WH ELDQG V LGHOWN DQG DXGLHQFH S UHI HUHQPHV



" HICH\ RXU%DQG

%4.DQG 0 WRQ DQG 9 DXXHV

$ PADV D ELDQG VWDWI MADQG ADIWD EWDQG P BWWIRQ WRWP HQW RUSSHAL LF ELDQG@ 7KH EWDQG RITHUYY/
SSURGXFW VHUYLFHV HJ  RUW DOLF EHDXW SIRGXFW@R 3U HADXGLHQFH HJ  HQYLLROP HOVBD@
FRQVARXYV LQGLYLGXDO@7KH P DRQ VKRX TS

&®IDW H SWHW WH ELDQG V SXUBRVH DQG FRUH YDOXHV

+ L K@ KWKRZ  WWHUYHV W DXGLHOFH DQG DGGUHWHVY W(HLU QHHGV RU FKD@MQJ HV

oH LOVSLUQJ DQG IRW DUG WIONLQJ Z KL WD\ 1QJ WKXH R WH ELDQG V LGHQWN

3WRYLGH D FROQHWH P SDPAXOWRWP HOWMDWDQ J XLGH EXMIOQHW GHAHMRQV DQG UHVRQDW Z W
FXWRP HW



" HICH\ RXU%DQG

UWDOQG: +<

" HYH@®RS D %.DQG VWADWAJ\ | RUNSHHALLF ELDQG@XMQJ 6P RQ 6LOHN V * RGHQ &LLFBI : K\ +RZ : KDW
7KH EWDQG RIIHW SSIRGXPW VHWYLFHV HJ  HWLFDOWDYHODFFHWRUHV@QG VB HW VSHAL LF DXGLHOFH
HJ DGYHQWUWH VHHNHUY Z KR YDOXH VXWBLODELDWN @) RUHDAK SDUARI WH FLLF®I

. K\ &®IDUWY DUAEXDW WH EWDQG V SXUBRVH RUEH@HI HJ VR SLRP RW HFR FRQVARXV WDYHO

+RZ ([ SOLQ WH XQLTXH DSSIWRDFK RUP HWRGV WH ELDQG XVHV \R | XOLIW SXUBRWH HJ  XVQJ

VXWBLODE® P DWIUDQ® DQG HWLFDOSLRGXPARQ

. KDW' HVFUEH WH VSHAILE SIRGXFW RUVHUYLFHV RIIHUHG WDWD@I Q Z IW WH : K\ DQG + RZ
3LRYLGH VXJ J HWRQV | RUMRU W@QJ HBP HOQW H[ DP S®V Rl VRADOP HGLD SRW DQG P HWDJ LQJ WDW
UHI GIPAWLY | LDP HZ RUN VR FRQQHPAGHHS® Z W WH DXGLHOFH



&XWRP HU  &RP SDQ\

1 HOV 0 MIRQ
" MUV 3HIRCDDWN
3UREGP V 7RCHR YREH
3DIQ SROQN
$ UKHIVSH . HEVMWM 6RO HHN

$ PADV VRADOP HGLD P DQDJ HUDQG FALHDW HQJ DJ 1QJ VRADOP HGLD SRWALGHDV | RU VSHAL LF ELDQG@MDVWHDP GO
EGIQG
EXVWRP HUQHHGY RUGHVILHV HJ  FRQYHQHQFH VXWBLODELMN VHO H| SUHWIRQ
7KH EWDQGB/ FRWH YDOXHV DQG P MWMRQ HJ  HFR 1UHQGAOHW LOORYDWRQ LQFOMYIW
( DAK SRWWKRX@S
e &DSVUH DWHOWRQ Z LW UHWBE B RU LOVSLLDMWRQDOP HWDJ LQJ
. &BIDW FROOHAMH ELDQGBY RITHUQJI V R VRO'LQI WH FXMRP HUB/ FKDEBIQJ HV RUIXOLAQ) WHLU GHVLLHV
. 8 VH D VRQH FROWMOWZ W WH EWDQGB/ YRLFH DQG SHU/RQDOW
QFOXGH KDVKWBJ V FD@WR DPARQ H DP S®N DQG YLVXD® VXJ J HVARQV VR HQKDQFH WH LP SDFW
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